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AI-generated content may be incorrect.]The Arkansas HIPP program reimburses members monthly for the cost of group health insurance. Unless there is a banking holiday, payments are issued each Friday. To qualify for the Arkansas HIPP program monthly reimbursements, members must meet all three of the following conditions:
1) Medicaid Eligibility
You must be eligible for Arkansas Medicaid with a qualifying category during the month you are requesting reimbursement.
2) Active Group Health Insurance
You must have active group health insurance (through an employer) that provides coverage for someone who is on Medicaid (this could be yourself or a family member)
3) Proof of Premium Payment
1. A paystub showing a medical deduction (i.e., premium taken out of your paycheck), or
2. A receipt or statement confirming that you paid the premium directly. 
The documentation must be dated within the month for which you are requesting reimbursement. 
















Monthly Premium Reimbursement Guidelines

To receive your monthly premium reimbursement, please submit pay stubs or proof of payment that clearly show dates within the month you are requesting reimbursement .

Submission & Processing Schedule
· Payments are issued weekly.
· Submit your documentation by 5PM CT Wednesday of any given week for it to be processed by the following Friday.
· Once processed, reimbursements are scheduled for release for the next Friday.

Example Timelines
· Submitted by Wednesday, June 3, 2026
· Processed: Friday, June 12, 2026
· Premium Reimbursement Sent: Friday, June 19, 2026

· Submitted on Thursday, June 4, 2026
· Processed: Friday, June 19, 2026
· Premium Reimbursement Sent: Friday, June 26, 2026

Payment Delivery Time
· Direct Deposit: Please allow 3–5 business days for funds to appear in your account.
· USPS Mail: Please allow 7–10 business days for delivery.

To determine your payment release date, refer to the color-coded chart (if applicable) based on the date your documentation was submitted.

Note: Payment timelines are subject to change but releases generally occur on Fridays.

If you have any questions, please contact our team at:
Email: myarhippcustomerservice@gainwelltechnologies.com
Phone: 1-855-MyARHIPP (855-692-7447)
Hours of operation: 8 am - 5 pm CT (weekdays)



**Our offices are closed for holidays. Holidays are denoted by yellow highlights.
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